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OFFICE OF THE MISSION DIRECTOR
NATIONAL HEALTH MISSION, MEGHALAYA

irectorate of Health Services, Red 1ill, Upper New Colony, Health Complex, Laitumkhrah,
Shillong-793003, Ph-0364-2506460 Fax-0364-2504532
— Email: mvhmmegh@gmail.com

No. DHS/MCH&EW/NUM/COV 19-Proc/ | 7/2()20/‘ . ’f'ﬁ'.’)?% Dated Shill()ng the /q"%unc/ZOZO

, _ NOTICE INVITING TENDER
FOR SUPPLY OF PRE-HOSPITAL INFORMATION AND MONITORING E-SYSTEM-
FOR VITAL SIGN MONITORING AND DATA ANALYSIS

Tender in two bid system is hereby invited from the interested suppliers on the firm’s letter head. Tender must
be addressed to the Mission Director, National Health Mission; Meghalaya on an envelope super scribed
“Tender for Supply of Pre-Hospital Information and Monitoring E-system- for vital sign monitoring and data
analysis” and the same to be submitted not later than Hﬁh June 2020 by 13Hr.

_

rSl. “Notice Inviting Tender for Supply of Pre-Hospital
no. Name of Items Information and Monitoring E-system- for vitﬂ
sign monitoring and data analysis”
Can be obtained from the NHM office, Shillong or
1 | Tender Documents downloaded from www.nrhmmeghalaya.nic.in
2,00,000.00/- (two lakh) in favour of Mission Director,
2 | Earnest Money Deposit National Health Mission, Shillong, in the form of
DD/FD
Date for downloading/obtaining the e ,
Tender Documents 't /June/2020
Last date and time for submission of .
3 | Tender Document l F June 2020 by 1.00 P.M.
Tender opening date at O/O of the #
4 | undersigned [8™ June 2020 at ) :00P.M

Copy of Tender documents may please becollect from the Office of Mission Director, NHM or downloaded
from our website www.nrhmmeghalaya.nic.in and the EMD mentioned above may please be deposited in the
form of ‘demand draft’ / ‘pay order’/ Receipt in favor of Mission Director, National Health Mission, payable
at Shillong. Please write the name of company/firm on the reverse side of the ‘Demand Draft’/ BG/ FDR.
Please note that the downloaded tender documents are subject to verification with the original documents as
given in the Website.

Note: Any changes or any further notification in respect to the above documents shall be made available only

at the above mentioned website. Hence respective bidders are advised to visit the website regularly for the
above purpose.

=

Mission Director, NHM
Meghalaya, Shillong.
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NATIONAL HEALTI MISSION, MEGHALAYA
Directorate of Health Services, Red Hill, Upper New Colony, Health Complex, Laitumkhrah,
Shillong-793003, Ph-0364-25061460 Faux-03064-2504532
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~ Annexure-l, Annexure-11 and below are the name of the items with specifications an(.l price bid format,
any ‘deviations from the given specifications and format shall be summarily rcjcct.cd. Prlcg guolcd should
remain firm and fixed for all supply orders placed during the period of Rate Contract 1.C. of minimum lyear or
till tresh appointment is made.

ANNEXURE-I

Due to the ongoing COVID19 Pandemic, the following medical procurement is in emergent need. The equipment Is

expected to monitor the vitals of a patient even in a remote locality.

Item name with specifications:
1. Pre-Hospital Information and Monitoring E-system- for vital sign monitoring and data analysis:

(@) The System should be designed with mobile capability and easy portability.
(b) The system should display vital signals in a user-friendly manner.
(c) The Software should have seamless integration capabilities with any third party software.
(d) It Should be completely wireless system consisting like Bluetooth/wi-fi etc.,
(¢) The system should be easily usable and
(f) The Bluetooth Sensors and additional requirements to be included in the kit are as follows

1. wireless BP Cuff
2. Wireless SPO2
3. Thermometer
4. Gold standard portable ECG- 12
5. Hub
6. Android based cell phone
7. Suitable/Compatible mobile application
(a) Consumables -
1. Hygiene caps for the thermometer (reusable after sterilisation)
2. Electrodes for ECG
3. Strips for glucometer and heamoglobinometer
(b) To furnish certificate of CE/USFDA/BIS/Equivalent documents

(c) Warranty period- Minimum 2(two) years.
(d) Annual Maintenance Cost should be inclusive

Note: Physical sample is a must during Technical bid failing which the bidder will be disqualified.
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ANNEXURE-11
PRICE BID FORMAT

I . -— 4 P
St mlt‘:;\lj(:llt .G..stz amount Total Total amgunt in
. no. | Itemsname | UOM (Rs) (Rs) (Rs) | cost/unit(Rs) | worcs
Pre-Hospital
Intormation and Each

Monitoring E-system-
1 | for vital sign monitoring
and data analysis with all
accessories/consumable

items
Hygiene caps for the
1(a) | thermometer ( reusable Each
after sterilisation)
1
E
(b) Electrodes for ECG Each
1 Each/
Strips for glucometer per
(c) strip
Each
1 | Strips for er/
(d) | heamaglobinometer P .
strip
CMC - CHARGES Post warranty Period Annexure — III
Total
Total CMC CMC
Rates of CMC Cost for a cost
number of | TAXES | inclusive
Item CMC (F of Tax
d h
No. Name of the Equipments ls‘yr 2“dyr 3 yr 4t yr S“‘yr period ANY) amount

Pre-Hospital Information
and Monitoring E-
system- for vital sign
monitoring and data
analysis with all
accessories/consumable
1 |items

GST should be charge as per applicable rate.
2. Rates quoted should be inclusive of all charges OR F.O.R up to State Warehouse, NHM, Shillong Meghalaya

Tenderer who quote for goods manufactured by other manufacturer shall furnish Manufacturer’s Authorization
Form or Confirmation of supply.

The Mission Director NHM, Govt. Of Meghalaya reserves the right to reject /cancel any or all other including
the lowest quotation without assigning any reason thereof.

All disputes can be addressed by amicable settlement by a committee constituted by Mission Director of
NHM, Meghalaya

Manufacturing License
Catalogue, literature of the product being offered.
Samples should be provided during the time of Tender submission/Technical Evaluation
All application on the letter head of the firm only
- Any Training for the Medical Officers should be given by the L1 bidder at no additional cost to the purchaser
- The Tenderer hereby declares that the goods supplied to the buyer shall be of the best quality and shall
be strictly in accordance with the specifications and the particulars contained/mentioned in the clauses
hereof. The purchaser will be entitled to reject the said goods or such portion thereof as may be
discovered not to conform to the said description and quality as approved.

- - i !
12.The bidder quoted the lowest rate in the Annexure-II of sl.no.1 and subject to Technical compliance |
1 will be awarded with the contract.
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13. Quantity of Delivered Items:

) Ifthe quantity rc.c‘cived is less than the P.O quantity, then the physical quantity received will be
the quantity certified by the Purchaser.

b) It the quantity received is more than the P.O quantity, the excess quantity shall not be paid for,
by the Purchaser.

¢) ln_casc of any supply quantity with an upper or lower tolerance of over 5%, NHM, Mcghalaya
will have the right to accept or reject the material immediately

14. Taxes, Dutics and Levies:

a) Tender must clearly mention their GST no. in their offers and invoices.

b) In case if there is a decrease in the Statutory Taxes / Duties / Levies, the same has to be passed
to the Purchaser

15. Technical evaluation:

v’ Technical evaluation of the items tendered will be done by a Technical Committee constituted by
the NHM Meghalaya

v’ Specifications for each of the items will be as detailed in the respective Annexure .
v Tenders submitted with technical specifications and commercial bid will alone be considered for
evaluation.

v The commercial bids of suppliers who are successful in Technical Evaluation only would be
considered.

v In case, if Technical Committee is not convinced with any of the bidder’s samples with respect to
Quality parameters, then it is the Committee’s decision to scrap the Tender.
v The decision of the Committee formed by Purchaser would be final.

16. Quality Standards:

a) The SupplierssOEM’s are to meet the Quality Standards specified in the
CDSCO/CE/FDA/BIS/ISO or any other reputed quality standard by the Country of Origin. The
evaluation would be done by the technical committee at the time of technical evaluation

b) During period of the contract, suppliers shall confirm to quality standards wherever applicable and
would be given priority over others.

¢) Suppliers should supply equipments/goods which comply with the quality standard as applicable
or any other reputed standard only failing which payment of the same will not be made.

17. 17. Quantity Division:
Each Delivery Schedule of Requirement incorporate in the tender enquiry document will be ordered
from the Lowest Responsive Bidder (L1). However, it is the purchaser’s decision to assess the capacity
of the L1 bidder to support the requirement. If L1 refuses to supply and in case of L1 bidders capacity
is less than the quantity required, the purchaser has the right to split the order quantity among the other
bidders in the order of lowest to highest bidder as per the provisions of transparency in Tenders Act &
Rules, provided the next lowest bidder agrees to match the L1 rate.

18. Supplier Responsibility:

a) Under any circumstances, No supplier shall supply the goods, in which recycled materials are used
/ used- disposables to NHM, Meghalaya. If NHM, Meghalaya finds any such instance, it will lead
to cancellation of Purchase Order and subsequent severe punitive (legal and financial) actions by
NHM, Meghalaya. However, all the consequential costs are to be borne by the Supplier to NHM,
Meghalaya.

b) The supplier is responsible for the delivery of the goods in satisfactory condition and without any
loss or damage at the final destination and until the same is actually received by the Purchaser at
its works or other place of final destination. For this purpose, goods carried by the roadway or
other carrier shall be deemed to be carried at the risk of the supplier. If on inspection at final
destination the Purchaser discovers any discrepancy, the Purchaser will be entitled (not-with-
standing that the property of goods shall have passed on to the company) to refuse acceptance of
the goods altogether and claim damages and/or cancel the contract and buy its requirement in the
open market at the risk and cost of the supplier, reserving always to itself, the right of forfeiture of
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any amount found due and payable or the deposit, il any, placed by the supplicer for the duc
fulfillment of the contract as also to recover any amount, i already paid.
19. Compliance of the Laws of the land:
aws and regulations shall obtain all nccessary

The supplier shall comply with all state and local |
licensing for the operation of its business and shall further comply witl
promulgated by the authority from time to time.

h all quality control standards

20. Termination:
NHM, the Meghalaya Tender Committee shall have the right to immediately terminate this Agreement
by giving a written notice to the Supplier in the event that Supplier does any of the following:

1. Fails to supply the order from the date of target delivery date or extension of delivery. _
1l. Files a petition in bankruptcy or is adjudicated bankrupt or insolvent, or Supplier discontinues 1ts

business
111. Breaches any provision of this Agreement, and fails to cure such br

after it receives a written notice of breach from the NHM, Meghalaya.

IV. NHM, the Mecghalaya Tender committee has Right to Terminate without giving any Cause.
NHM, Meghalaya shall have the right to terminate this Agreement by written notice to Supplier.

V. Upon receipt of the notice of termination from the Purchaser, the Supplier shall either
immediately or upon the date specified in the notice of termination, cease all further supplies
except for such as the Purchaser may specify in the notice of termination. In the event of
termination of the Contract the Purchaser shall only pay to the Supplier, the Price for the parts
executed by the Supplier as of the date of termination.

each within seven (7) days

21. Infringements:
a) The supplier agrees to fully cooperate with NHM, Meghalaya in the prosecution of any such suit

against a third party and shall execute all papers, testify on all matters, and otherwise cooperate
in every way necessary and desirable for the prosecution of any such lawsuit

22. Governing Law; Dispute Resolution:
a) This Agreement shall be governed by, and construed in accordance with, the laws of the India;

without regard to conflict of law principles, and under the jurisdiction of Meghalaya and
language shall be English

23. Dispute Redressal Committee:
All disputes can be addressed by amicable settlement by a committee constituted by Mission Director

of NHM, Meghalaya.

24. Arbitration:
a) In the event of any question, dispute or difference arising under this contract (except as to any

matters the decision of which is specially provided for by the general or the special conditions.),
the same shall be referred to the sole arbitrator or an officer appointed to be the arbitrator by the
Mission Director NHM Meghalaya. It will be no objection that the arbitrator is a Government
Servant or that he had to deal with the matters to which the contract relates or that in the course
of his duties as a Government servant he has expressed views on all or any of the matters in
dispute or difference. The 'Award' of the arbitrator shall be final and binding on the parties to this
contract.

b) In the event of the Arbitrator dying, neglecting or refusing to act or resign or being unable to act
for any reason, or his Award being set aside by the Court for any reason, it shall be lawful for the
M1§51on Director NHM Meghalaya to appoint another arbitrator in place of the outgoing
arbitrator in the manner aforesaid.

c) It 'is further a term of this contract that no person, other than the person appointed by the Mission
Dlrcctor.NHM Meghalaya as aforesaid, should act as arbitrator and that, if for any reason that is
not possible, the matter is not to be referred to Arbitration at all.

d) Upon every and any such reference, the assessment of the costs incidental to the reference and
Award, respectively, shall be at the discretion of the arbitrator.

e) The venue of arbitration shall be the place from which formal Acceptance of Tender is issued or
such other place as Mission Director NHM Meghalaya at his discretion may determine.
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Ith Services, Red Hill, Upper New Colony, Health Complex, Laitumkhrah,
Shillong-793003, Ph-0364-2506160 Fax-0364-2504532

Email: ntchmmegh@gmail.com

The bidder may be delivered in the office of Mission Director, National Health Mission, Health Complex

b

» Laitumkhrah, Meghalaya Shillong-793003. The office will not take responsibility for any delay. The Tender
received after the due date and time shall not be entertained.

26. Payment will be made after successful execution of the order in totality or postal delivery, inspection,
acceptance and Receipts of the Goods.

77. Tender must reach to the office of the undersigned on dated / TIﬁJ une 2020 by 1.00 P.M.

28. Bidder who quoted the lowest rate will be awarded with the contract.

29. If L1 is more than one, the Purchase Order will be issued to all L1 bidders with equal quantities or as per the
capacity of the L1.

EMD Amount:

Tenderer needs to deposit the EMD Amount Rs.2,00,000/- (two lakh) in the Form of DD/FDR/Bank
Guarantee in favor of “Mission Director, National Health Mission”, payable at Shillong, Meghalaya
and a copy of EMD in sealed envelope should be submitted along with pre-qualification documents in
the Pre- Qualification Envelope.

(i) The EMD shall be returned back to unsuccessful bidders within a period of eight (8) weeks
from the date of execution of the agreement subject to the receipt of a written application
addressed to the Mission Director, NHM, Meghalaya. The return of EMD shall not carry any
Interest Component.

(ii) The E.M.D. / Security Deposit shall liable to be forfeited in the following circumstances when
the,

a) Tender is rejected due to failure to furnish the requisite documents in the proper format
or giving any misleading statement or submission of false affidavit or fabricated docs.

b) Party fails to sign the agreement for entering into contract in case the offer is accepted,
due to any reason whatsoever.

c) Party fails to supply the goods / items as per the orders / Rate Contract (R.C) placed by
NHM, Meghalaya within the delivery period so stipulated.

d) Party fails to replace/correct the supplied material /pre-printed stationeries declared to
be wrong /different from specification and R.C. holder / successful bidder have to
refund the cost of such goods.
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